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USB-C™ to 4K HDMI™ / 4K mini DisplayPort™/
VGA / Gigabit Ethernet / Card Reader Kit

-y, -

(1) JCD389K-H

(2) JCD389K-M

EN: Quick Installation Guide

ES: Guia de instalacion rapida
DE: Kurzinstallationsanleitung

FR : Guide d'installation rapide
IT: Guida rapida all'installazione

(@) JCD389K-R

(5) JCD389K-S
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(3) JCD389K-V

NL: Snelle installatiegids

PT: Guia de instalagdo rapida

$V: Snabbinstallationsguide
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u Features

e Each kit can work alone on a USB-C™ equipped device and
can work simultaneously on one laptop together with a
JCD387/JCD389

(MUSB-C™ to 4K HDMI™ Kit: resolutions up to 4K @ 60 Hz

(@USB-C™ to 4K mini DisplayPort™ Kit: resolutions up to 4K @
60 Hz

(3USB-C™ to VGA Kit: resolutions up to 1920 x 1080 @ 60 Hz

@USB-C™ to Gigabit Ethernet Kit

(®USB-C™ to Card Reader Kit: USB™ 3.0 memory card reader &
writer slots for external memory cards up to 2 TB

e WRB@GNo driver installation required

m System Requirements
o MW@ @Available DisplayPort™ Alt Mode over a USB-C™ port

u Note
e (5To ensure files copy completely, do not remove the USB-C™
kit while copying files.

u Package Contents
e USB-C™ Kit
e Quick Installation Guide

m Caracteristicas

eCada equipo puede trabajar solo en un dispositivo equipado
con un USB-C™ y puede trabajar simultdneamente en un
portatil junto con el JCD387/JCD389.

(DUSB-C™ a 4K HDMI™ Kit: Resoluciones de hasta 4K a 60 Hz

(@USB-C™ a 4K mini DisplayPort™ Kit: Resoluciones de hasta 4K a
60 Hz

(®USB-C™ a VGA Kit: Resoluciones de hasta 1920 x 1080 a 60 Hz

@USB-C™ a Ethernet Gigabit Kit

(®USB-C™ a el lector de tarjeta Kit: Las ranuras del lector y
grabador de tarjeta de memoria USB™ 3.0 son para las tarjetas
de memoria externas de hasta 2 TB

o MW@B@@®No se necesita controlador

u Requisitos del sistema

o MW@@Modo Alt USB-C™ DisplayPort™ disponible

m Notas

e (5)Para asegurar que los archivos se copian completamente, no
retire el kit USB-C™ mientras se copian los archivos.

u Contenidos del paquete
o Kit USB-C™
e Guia de instalacion rapida

m Caractéristiques

e Chaque kit peut fonctionner seul avec un périphérique équipé
d'un port USB-C™ et peut fonctionner simultanément sur un
ordinateur portable avec le JCD387/JCD389.

(DKit USB-C™ vers HDMI™4K : Résolutions jusqu'a 4K @ 60 Hz

@Kit USB-C™ vers mini DisplayPort™4K : Résolutions jusqu'a 4K
@ 60 Hz

(3Kit USB-C™ vers VGA : Résolutions jusqu'a 1920 x 1080 @ 60 Hz

@Kit USB-C™ vers Ethernet Gigabit

(®Kit USB-C™ vers Lecteur de cartes : Lecteur et Encodeur carte
mémoire USB™ 3.0 pour les cartes mémoire externes jusqu'a
2TB

o M@@@®Aucun pilote requis.

m Configuration Recommandée
o MW@BMode Alt USB-C™ DisplayPort™ disponible

u A Noter
e(®Pour garantir la copie compléte des fichiers, ne retirez pas le
kit USB-C™ pendant la copie des fichiers.

u Contenu de I'emballage
e Kit USB-C™
e Guide d'installation rapide

u Eigenschaften
eJeder Kit funktioniert sowohl eigenstandig auf einem mit
USB-C™ ausgeristeten Gerat als auch gleichzeitig auf einem
Laptop zusammen mit dem JCD387/389.
(MUSB-C™ zu 4K-HDMI™ Kit: Auflésungen bis 4K bei 60 Hz
@USB-C™ zu 4K-mini DisplayPort™ Kit: Auflésungen bis 4K bei
60 Hz
(®USB-C™ zu VGA Kit: Auflésungen bis 1920 x 1080 bei 60 Hz
(DUSB-C™ zu Gigabit-Ethernet Kit
(®USB-C™ zu Kartenleser Kit: Steckplatzen von USB™ 3.0-Spe-
icherkartenleser und -schreiber fir externe Speicherkarten bis
2TB
o W@B@GXKein Treiber erforderlich

u Systemanforderungen
o (MD@BVerfugbarer USB-C™ DisplayPort™ Alt-Modus

m Hinweise

e(®Um ein vollstandiges Kopieren von Dateien zu gewéhrleisten,

sollten Sie den USB-C™ Kit wahrend des Kopiervorgangs nicht
trennen.

® Packungsinhalt
e USB-C™ Kit
e Kurzinstallationsanleitung
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u Caratteristiche

e Ogni kit € in grado di funzionare autonomamente su un
dispositivo USB-C™ e di funzionare simultaneamente su un
laptop insieme al JCD387/389.

(DKit da USB-C™ a 4K HDMI™: risoluzioni fino a 4K a 60 Hz

@Kit da USB-C™ a 4K mini DisplayPort™: risoluzioni fino a 4K a
60 Hz

(3)Kit da USB-C™ a VGA: risoluzioni fino a 4K a 60 Hz: risoluzioni
fino a 1920 x 1080 a 60 Hz

@Kit da USB-C™ Ethernet Gigabit

(GXKit lettore da USB-C™ a card: Slot di lettura e scrittura di
scheda di memoria USB™ 3.0 per le schede di memoria esterni
finoa2TB

¢(D@B@®GNessun driver richiesto

B Requisiti di sistema
¢(M@BModalita Alt USB-C™ DisplayPort™ disponibile

® Note
e(5Per garantire la copia completa dei file, non rimuovere kit
USB-C™ durante la copia dei file.

= Contenuto della confezione
e Kit USB-C™
e Guida rapida all'installazione




STOP!

If you have any problems with this product, please contact our technical
support team for assistance.

TECHNICAL SUPPORT

Customer Service: 888-988-0488

Technical Support: 888-689-4088

Email: Service@j5create.com

Service Hours: Mon. - Fri. 10:00 - 18:00 E.S.T
support Ticket: tickets.j5create.com

SOPORTE TECNICO TECHNIKAI SEGITSEG
Numero gratuito: +1-888-988-0488 Vevoszolgalat (angol nyelven): 888-988-0488
Horario de atencion: Technikai tdmogatas (angol nyelven): 888-689-4088
Lun-Vier. 10:00 - 18:00 US.A-EST Mon.-Frei. 10:00 - 18:00 USA-EST
Email: service@j5create.com E-mail: service@j5create.com

Support Ticket: tickets.j5create.com

TECHNISCHER SUPPORT

Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden:

Mon.-Frei. 10:00 - 18:00 U.S.A-ES.T
E-mail: service@jScreate.com
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SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

Lun.-Ven. 10:00 - 18:00 US.A-EST
Email : service@jScreate.com
TECHNICKA PODPORA HWZRAR

Zakaznicka linka: 888-988-0488 EEERBL: +1-888-988-0488

Technicka podpora: 888-689-4088 LIETMRELR: +886-22269-5533419
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® Functies

o Elke set kan alleen werken op een apparaat met USB-C™ en kan
tegelijkertijd werken op één laptop samen met de JCD387/389.

(DUSB-C™ naar 4K HDMI™ Kit: resoluties van tot 4K @ 60 Hz

(@USB-C™ naar 4K mini DisplayPort™ Kit: resoluties van tot 4K @
60 Hz

(®USB-C™ naar VGA Kit: resoluties van tot 1920 x 1080 @ 60 Hz

(®USB-C™ naar Gigabit Ethernet Kit

(®USB-C™ naar Kaartlezer Kit: sleuven van USB™ 3.0 geheugen-
kaartlezer/-schrijver voor externe geheugenkaarten tot 2 TB

e(M@B @G Geen stuurprogramma vereist

m Systeemvereisten
(D@3 Beschikbare USB-C™ DisplayPort™ Alt-modus

® Opmerkingen

e(®Om er voor te zorgen dat bestanden volledig worden
gekopieerd, moet u de USB-C™ -Kit niet verwijderen tijdens het
kopiéren van bestanden.

® Inhoud verpakking
e USB-C™ -Kit
e Snelle installatiegids

m Caracteristicas

e Cada kit pode funcionar de forma independente num
dispositivo equipado com USB-C™ e pode funcionar em
simultaneo num computador portatil com o JCD387/389.

(DKit USB-C™ para HDMI™ 4K: resolugdes até 4K a 60 Hz

(@Kit USB-C™ para mini DisplayPort™ 4K: resoluces até 4K a
60 Hz

(3Kit USB-C™ para VGA: resolucdes até 1920 x 1080 a 60 Hz

@Kit USB-C™ para Ethernet Gigabit

(G)Kit de leitor USB-C™ para cartdo: Ranhuras de leitor e
gravador de cartdo de memoéria USB™ 3.0 para as cartdes de
memoria externas até 2 TB

«(M@B®@GN30 requer driver

m Requisitos do sistema
e(D@BModo Alt USB-C™ DisplayPort™ disponivel

= Notas
e(5Para garantir a cdpia de todos os ficheiros, ndo desligue o
transformador USB-C™ durante o processo de copia.

® Contetido da embalagem
oUSB-C™ Kit
e Guia de instalacdo rapida

® Funktioner

e Varje kit kan fungera sjélvstandigt i en enhet utrustad med
USB-C™ och kan fungera samtidigt pa en barbar dator
tillsammans med JCD387/389.

(DUSB-C™ till 4K HDMI™-Sats: uppldsningar pa upp till 4K vid
60 Hz

(@USB-C™ till 4K mini DisplayPort™ -Sats: upplésningar pa upp
till 4K vid 60 Hz

(®USB-C™ till VGA -Sats: upplésningar pa upp till 1920 x 1080
vid 60 Hz

@USB-C™ till Gigabit-Ethernet-Sats

(®USB-C™ till kortlasarkit: platser for USB™ 3.0-minne-
skortlasare forfattare for externa minneskort pa upp till 2 TB

«(D@B®@GIngen forare kravs

m Systemkrav
e(M@@Tillganglig USB-C™ DisplayPort™ Alt-lige

® Observera
o(OF6r att sakerstilla att filkopieringen ar komplett, ta inte bort
USB-C™-Sats under kopiering av filer.

m Paketinnehall
e USB-C™-Sats
e Snabbinstallationsguide
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LIMITED WARRANTY

J5create offers a limited 2-year warranty. User's wear & tear damage is not included. The user shall call or email jScreate
customer service with the defect information of the product and obtain a return authorization number. Users are
responsible for one-way return freight cost and we will take care of one-way freight back. In order to obtain a return
authorization number, users should have the following information handy when calling or emailing the service team:

(i) a copy of the original purchase invoice to verify your warranty
(i) a product serial number

(iif) a description of the problem

(iv) customer’s name, address, and telephone number

jscreate does not warrant that the operation of the product will be uninterrupted or error-free. j5create is not responsible
for damage arising from failure to follow instructions relating to the product’s use. This warranty does not apply to: (a)
consumable parts, unless damage has occurred due to a defect in materials or workmanship; (b) cosmetic damage,
including but not limited to scratches, dents, and broken plastic on ports; (c) damage caused by use with non-j5create
products; (d) damage caused by natural disasters; (€) damage caused by human misuse (lost, accident, abuse, misuse or
other external causes); (f) damage caused by operating the product outside the permitted or intended uses described by
j5create; (g) damage caused by service (including upgrades and expansions) performed by anyone who is not a
representative of j5create or a j5create Authorized Service Provider; (h) a product or part that has been modified to alter
functionality or capability without the written permission of j5create; or (i) if any jScreate serial number on the product has
been removed or defaced. If such a situation occurs, ASCreate will calculate the cost of materials and repair for your
reference. This warranty is given by j5create in lieu of any other warranties expressed or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR
PROVINCE). OTHER THAN AS PERMITTED BY LAW, JSCREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE
THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE
LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS
WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL,
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

JSCREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET
FORTH IN THIS WARRANTY. JSCREATE'S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND
JSCREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. JSCREATE DOES NOT WARRANT THAT THE OPERATION OF
ANY JSCREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE,

JSCREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A
CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY LAW, JSCREATE DISCLAIMS ALL
OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR
LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS,
50 THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE UNITED STATES, CANADA (AND TS
PROVINCES) OR OTHERWISE, JSCREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS
EXPRESS LIMITED WARRANTY AND, AT JSCREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR
COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE
MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES,
PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS
LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH JSCREATE ORIGINALLY SOLD THE
SYSTEM, AS REFLECTED IN JSCREATE'S RECORDS. IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE,
WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN JSCREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN
/ADDITIONAL CHARGE.

For more information please visit our website at http://wwwjScreate.com

Copyright 2020 jScreate. All rights reserved. All trade names are registered trademarks of their respective owners, Features and specifications are subject
to change without notice. Product may not be exactly as shown in the diagrams.



