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■  Features
● Product features (main body):

(Input) Single or dual USB-C™
(Output) USB-C™ to 4K @ 30 Hz HDMI™/ USB™ Type-A 3.1 port x 2 
supports 5 Gbps data transfer/PD 3.0 charging up to 100W/USB-C™ female 
supports 5 Gbps data transfer 

● Features of included 5 kits:
Each kit can work alone on a USB-C™ equipped device and can work 
simultaneously on one laptop together with the main body 
①USB-C™ to 4K HDMI™: resolutions up to 4K @ 60 Hz
②USB-C™ to 4K mini DisplayPort™: resolutions up to 4K @ 60 Hz　
③USB-C™ to VGA: resolutions up to 1920 x 1080 @ 60 Hz
④USB-C™ to Gigabit Ethernet
⑤USB-C™ to USB™ 3.0 memory card reader & writer slots for external 

memory cards up to 2 TB
● When the main body and USB-C™ to 4K HDMI™, USB-C™ to 4K mini 

DisplayPort™ or USB-C™ to VGA are used at the same time a MacBook 
Pro® can be used with triple monitors

● There are 12 combinations of magnetic connections
● No driver installation required

■  System Requirements  
● Available USB-C™ DisplayPort™ Alt mode
● Available USB™ Power Delivery (PD) over USB-C™ to support upstream 

charging
● Compatible with USB™ PD 2.0 & 3.0
● MacBook Pro® 2016-2020 / MacBook Air® 2018-2020 compatible

■  Notes
● If you are using a high-powered USB™ device, attach the USB-C™ power 

adapter to the PD port to ensure maximum performance.
● To ensure files copy completely, do not remove the USB-C™ power adapter 

while copying files. 

■  Package Contents
● USB-C™ Modular Mini Dock 11-in-1
● Quick Installation Guide
● Includes hard carrying case

English
■  Características
● Características del producto (cuerpo principal):

(Entrada) Individual o dual USB-C™
(Salida) USB-C™ a los puertos 4k a 30 Hz HDMI™/ USB™ Type-A 3.1 x 2 
son compatibles con transferencia de datos 5 Gbps / la carga PD 3.0  
hasta 100W / USB-C™ hembra es compatible con transferencia de datos 5 
Gbps 

● Características de los 5 equipos incluidos:
Cada equipo puede trabajar solo en un dispositivo equipado con USB-C™ 
y puede trabajar simultáneamente en un portátil junto con el cuerpo 
principal.
①USB-C™ a 4K HDMI™: resoluciones de hasta 4K a 60 Hz
②USB-C™ a 4K mini DisplayPort™: resoluciones de hasta 4K a 60 Hz
③USB-C™ a VGA: resoluciones de hasta 1920 x 1080 a 60 Hz
④USB-C™ a Ethernet Gigabit
⑤USB-C™ a las ranuras para lector y grabador de tarjeta de memoria USB™ 

3.0 para las tarjetas de memoria externas de hasta 2 TB
● Cuando el cuerpo principal y el USB-C™ a 4k HDMI™ o USB-C™ a 4K mini 

DisplayPort™ o USB-C™ a VGA se utilizan a la vez, el MacBook Pro® se 
puede utilizar con tres monitores.

● Hay 12 combinaciones de conexión magnética.
● No se necesita controlador

■  Requisitos del sistema 
● Modo Alt USB-C™ DisplayPort™ disponible
● Suministro de energía USB™ (USB™ Power Delivery, PD) disponible a 

través de un puerto USB-C™  que permite carga ascendente
● Compatible con USB™ PD 2.0 y 3.0
● MacBook Pro® 2016-2020 / MacBook Air® 2018-2020 compatible

■  Notas
● Si está usando un dispositivo USB™ de alta potencia, conecte el 

adaptador de energía USB-C™ al puerto PD para asegurar el máximo 
rendimiento.

● Para asegurar que los archivos se copian completamente, no retire el 
adaptador de energía USB-C™ mientras se copian los archivos.

■  Contenidos del paquete
● Mini-adaptador modular USB-C™ 11-en-1
● Guía de instalación rápida
● Incluye estuche rígido

Español
■  Caractéristiques
● Caractéristiques du produit (corps principal) :

(Entrée) USB-C™ simple ou double
(Sortie) USB-C™ vers les ports 4K @ 30 Hz HDMI™/ USB™ Type-A 3.1 x 2 
prenant en charge le transfert de données jusqu'à 5 Gbps / le chargement 
PD 3.0 jusqu'à 100W / USB-C™ femelle prenant en charge le transfert de 
données jusqu'à 5 Gbps 

● Caractéristiques des 5 kits inclus :
Chaque kit peut fonctionner seul avec un périphérique équipé d'un port 
USB-C™ et peut fonctionner simultanément sur un ordinateur portable 
avec le boîtier principal. 
①USB-C™ vers 4K HDMI™ : résolutions jusqu'à 4K @ 60 Hz
②USB-C™ vers 4K mini DisplayPort™ : résolutions jusqu'à 4K @ 60 Hz
③USB-C™ vers VGA : résolutions jusqu'à 1920 x 1080 @ 60 Hz
④USB-C™ vers Ethernet Gigabit
⑤USB-C™ vers les emplacements de lecture et encodage de carte mémoire 

USB™ 3.0 pour les cartes mémoire externes jusqu'à 2TB
● Lorsque le corps principal et USB-C™ à 4K HDMI™ ou USB-C™ à 4K mini 

DisplayPort™ ou USB-C™ à VGA sont utilisés en même temps, MacBook 
Pro® peut être utilisé avec triple moniteur. 

● Il y a 12 combinaisons de connexion magnétique.
● Aucun pilote requis.

■  Configuration Recommandée   
● Mode Alt USB-C™ DisplayPort™ disponible
● Alimentation USB™ (USB™ Power Delivery, PD) disponible via USB-C™ 

pour prendre en charge le chargement en amont
● Compatible avec USB™ PD 2.0 et 3.0
● Compatible MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  A Noter
● Si vous utilisez un périphérique USB™ haute puissance, branchez 

l'adaptateur d'alimentation USB-C™ sur le port PD pour garantir des 
performances optimales.

● Pour garantir la copie complète des fichiers, ne retirez pas l'adaptateur 
secteur USB-C™ pendant la copie des fichiers.

■  Contenu de l'emballage
● Mini-dock modulaire USB-C™ 11-en-1
● Guide d'installation rapide
● Étui rigide inclus

Français
■  Caratteristiche
● Caratteristiche del prodotto (corpo principale):

(Ingresso) Singolo o doppio USB-C™
(Uscita) USB-C™ - le porte 4K a 30 Hz HDMI™/ USB™ Type A 3.1 x 2 
supporta trasferimento dati a 5 Gbps / carica PD 3.0 fino a 100 W / USB-C™ 
femmina supporta trasferimento dati a 5 Gbps 

● Caratteristiche dei 5 kit inclusi:
Ogni kit è in grado di funzionare autonomamente su un dispositivo 
USB-C™ e di funzionare simultaneamente su un laptop insieme al corpo 
principale. 
①HDMI™ USB-C™ - 4K: risoluzioni fino a 4K a 60 Hz
②Mini DisplayPort™ USB-C™ - 4K: risoluzioni fino a 4K a 60 Hz
③USB-C™ - VGA: risoluzioni fino a 1920 x 1080 a 60 Hz
④USB-C™ - Ethernet Gigabit
⑤USB-C™ - slot di lettura e scrittura di scheda di memoria USB™ 3.0 per le 

schede di memoria esterni fino a 2 TB
● Quando si utilizzano contemporaneamente il corpo principale e HDMI™ 

USB-C™ - 4K, mini DisplayPort™ USB-C™ - 4K o USB-C™ - VGA, MacBook 
Pro® può essere utilizzato con tre monitor. 

● Vi sono 12 combinazioni di collegamento magnetico.
● Nessun driver richiesto

■  Requisiti di sistema  
● Modalità Alt USB-C™ DisplayPort™ disponibile
● Disponibilità di alimentazione USB™ (USB™ Power Delivery, PD) 

disponibile tramite USB-C™ per supportare la ricarica a monte
● Compatibile con USB™ PD 2.0 e 3.0
● Compatibile con MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  Note
● Se si utilizza un dispositivo USB™ ad alta potenza, collegare l'adattatore 

di alimentazione USB-C™ alla porta PD per garantire prestazioni massime.
● Per garantire la copia completa dei file, non rimuovere l'adattatore di 

alimentazione USB-C™ durante la copia dei file.

■  Contenuto della confezione
● Mini-dock modulare USB-C™ 11-in-1
● Guida rapida all'installazione
● Comprende custodia rigida

Italiano
■  Eigenschaften
● Produktmerkmale (Hauptgerät):

(Eingang) USB-C™, einzeln oder doppelt
(Ausgang) USB-C™ zu 4K bei 30 Hz HDMI™ / USB™ Type-A-3.1 -Anschluss 
x 2 unterstützt 5-Gb/s-Datenübertragung / PD 3.0-Ladevorgang bis 100 W 
/ USB-C™-Buchse unterstützt 5-Gb/s-Datenübertragung 

● Die Bestandteile umfassen 5 Einbausätze:
Jeder Einbausatz funktioniert sowohl eigenständig auf einem mit USB-C™ 
ausgerüsteten Gerät als auch gleichzeitig auf einem Laptop zusammen mit 
dem Hauptgerät. 
①USB-C™ zu 4K-HDMI™: Auflösungen bis 4K bei 60 Hz
②USB-C™ zu 4K-Mini-DisplayPort™: Auflösungen bis 4K bei 60 Hz
③USB-C™ zu VGA: Auflösungen bis 1920 x 1080 bei 60 Hz
④USB-C™ zu Gigabit-Ethernet
⑤USB-C™ zu Steckplätzen von USB™ 3.0-Speicherkartenleser und -schreiber 

für externe Speicherkarten bis 2 TB
● Bei gleichzeitigem Einsatz des Hauptgeräts und des USB-C™ zu 4K-HDMI™ 

oder USB-C™ zu 4K-Mini-DisplayPort™ oder des USB-C™ zu VGA kann der 
MacBook Pro® zusammen mit drei Monitoren verwendet werden. 

● Es gibt 12 Kombinationen für die Magnetverbindung.
● Kein Treiber erforderlich

■  Systemanforderungen  
● Verfügbarer USB-C™ DisplayPort™ Alt-Modus
● Verfügbare USB™-Stromversorgung (USB™ Power Delivery, PD) über 

USB-C ™ zur Unterstützung des Upstream-Ladevorgangs
● Kompatibel mit USB™ PD 2.0 und 3.0
● Kompatibel mit MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  Hinweise
● Bei Verwendung eines leistungsstarken USB™-Geräts verbinden Sie zur 

Erzielung einer maximalen Leistung den USB-C™-Netzadapter mit dem 
PD-Anschluss.

● Um ein vollständiges Kopieren von Dateien zu gewährleisten, sollten Sie 
den USB-C™-Netzadapter während des Kopiervorgangs nicht trennen.

■  Packungsinhalt
● USB-C™ Modulares Mini-Dock 11-in-1
● Kurzinstallationsanleitung
● Enthält ein festes Etui 

Deutsch

USB-C™ Multi-Display Modular Dock

JCD389 main body

USB-C™ to 4K HDMI™

USB-C™ to USB™ 3.0 
memory card reader & writer

USB-C™ to VGA

USB-C™ to Gigabit Ethernet

USB-C™ to 4K 
mini DisplayPort™

FR : Guide d'installation rapide
DE: Kurzinstallationsanleitung

EN: Quick Installation Guide
ES: Guía de instalación rápida

IT: Guida rapida all'installazione 

NL: Snelle installatiegids

繁中 : 快速安裝手冊

RU : Руководство по быстрой установке

日本語 : クイックインストールガイド

PT: Guia de instalação rápida
SV: Snabbinstallationsguide



STOP!
If you have any problems with this product, please contact our technical 
support team  for assistance.

202011-V3

SOPORTE TÉCNICO
Número gratuito: +1-888-988-0488
Horario de atención: 
Lun-Vier. 10:00 – 18:00 U.S.A-E.S.T
Email: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden: 
Mon.-Frei. 10:00 – 18:00 U.S.A-E.S.T
E-mail: service@j5create.com

SUPPORT TECHNIQUE
Numéro gratuit : +1-888-988-0488
Heures d’ouverture : 
Lun.-Ven. 10:00 – 18:00 U.S.A-E.S.T
Email : service@j5create.com 

TECHNIKAI SEGÍTSÉG
Vevőszolgálat (angol nyelven): 888-988-0488
Technikai támogatás (angol nyelven): 888-689-4088
Mon.-Frei. 10:00 – 18:00 U.S.A-E.S.T
E-mail: service@j5create.com
Support Ticket: tickets.j5create.com

技術支援資訊
美國客服專線：+1-888-988-0488
台灣客服專線：+886-2-2269-5533#19
客服時間：

星期一至星期五10:00-18:00 (台灣時間)
Email信箱：service.tw@j5create.com

TECHNICKÁ PODPORA
Zákaznická linka: 888-988-0488
Technická podpora: 888-689-4088
Mon.-Frei. 10:00 – 18:00 U.S.A-E.S.T
E-mail: service@j5create.com
Žádost o pomoc: tickets.j5create.com

TECHNICAL SUPPORT
Customer Service: 888-988-0488
Technical Support: 888-689-4088
Email: service@j5create.com
Service Hours: Mon. - Fri. 10:00 - 18:00 E.S.T
Support Ticket: tickets.j5create.com

テクニカルサポート
日本における製品のサポートは販売代理店が提供し
ております。製品ご購入後のお問い合わせについて
は、製品の外箱に記載、貼付された「販売代理店」を
ご確認の上、販売代理店へお問い合わせください。
尚、サポートの受付にあたっては製品のシリアル番号
が必要となります。
販売代理店サポートセンターの確認はこちら：
https://jp.j5create.com/pages/contact

■  Funktioner
● Produktfunktioner (huvuddel):

(Ingång) Enkel eller dubbel USB-C™
(Utgång) USB-C™ till 4K vid 30 Hz HDMI™/ USB™ Type-A-3.1-port x 2 
stödjer 5 Gbps dataöverföring / PD 3.0-laddar upp till 100W / USB-C™ 
honkontakt stödjer 5 Gbps dataöverföring 

● Funktioner i de fem kit som ingår:
Varje kit kan fungera självständigt i en enhet utrustad med USB-C™ och 
kan fungera samtidigt på en bärbar dator tillsammans med huvuddelen. 
①USB-C™ till 4K HDMI™: upplösningar på upp till 4K vid 60 Hz
②USB-C™ till 4K mini DisplayPort™: upplösningar på upp till 4K vid 60 Hz
③USB-C™ till VGA: upplösningar på upp till 1920 x 1080 vid 60 Hz
④USB-C™ till Gigabit-Ethernet
⑤USB-C™ till platser för USB™ 3.0-minneskortläsare författare för externa 

minneskort på upp till 2 TB
● När huvuddelen USB-C™ till 4K HDMI™ eller USB-C™ till 4K mini 

DisplayPort™ eller USB-C™ till VGA används samtidigt, kan MacBook Pro® 
användas med trippel skärm. 

● Det finns 12 kombinationer av magnetisk anslutning.
● Ingen förare krävs

■  Systemkrav 
● Tillgänglig USB-C™ DisplayPort™ Alt-läge
● Tillgänglig USB™-strömförsörjning (USB™ Power Delivery, PD) över 
   USB-C™ för att stödja uppströmsladdning
● Kompatibel med USB™ PD 2.0 och 3.0
● MacBook Pro® 2016-2020 / MacBook Air® 2018-2020 kompatibel

■  Observera
● Om du använder en kraftfull USB™-enhet, sätter du in USB-C™-nätadapt-

ern till PD-porten för att garantera maximal prestanda.
● För att säkerställa att filkopieringen är komplett, ta inte bort USB-C™- 

nätadaptern under kopiering av filer.

■  Paketinnehåll
● USB-C™ Modular minidock 11-i-1
● Snabbinstallationsguide
● Inkluderar hårbärande fodral 

Svenska
■  Características
● Características do produto (corpo principal):

(Entrada) Única ou dupla USB-C™
(Saída) USB-C™ para as portas 4K a 30 Hz HDMI™ / USB™ Type-A 3.1 x 2 
suportam velocidade de transferência de dados de 5 Gbps / carregamen-
to PD 3.0 até 100W / USB-C™ fêmea suporta velocidade de transferência 
de dados de 5 Gbps 

● Características dos 5 kits:
Cada kit pode funcionar de forma independente num dispositivo 
equipado com USB-C™ e pode funcionar em simultâneo num computa-
dor portátil com o corpo principal. 
①USB-C™ para HDMI™ 4K: resoluções até 4K a 60 Hz
②USB-C™ para mini DisplayPort™ 4K: resoluções até 4K a 60 Hz
③USB-C™ para VGA: resoluções até 1920 x 1080 a 60 Hz
④USB-C™ para Ethernet Gigabit
⑤USB-C™ para as ranhuras de leitor e gravador de cartão de memória USB™ 

3.0 para as cartões de memória externas até 2 TB
● Quando o corpo principal for utilizado em simultâneo com USB-C™ para 

HDMI™ 4K ou USB-C™ para mini DisplayPort™ 4K ou USB-C™ para VGA, 
o MacBook Pro® pode ser utilizado com três monitores. 

● Existem 12 combinações de ligação magnética.
● Não requer driver

■  Requisitos do sistema 
● Modo Alt USB-C™ DisplayPort™ disponível
● Entrega de energia USB™ (USB™ Power Delivery, PD) disponível via USB-C™ 

para suportar o carregamento a montante
● Compatível com USB™ PD 2.0 e 3.0
● Compatível com MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  Notas
● Se utilizar um dispositivo USB™ de alta potência, ligue o transformador 

USB-C™ à porta PD para garantir o máximo desempenho.
● Para garantir a cópia de todos os ficheiros, não desligue o transformador 

USB-C™ durante o processo de cópia.

■  Conteúdo da embalagem
● Mini-adaptador modular USB-C™ 11-em-1
● Guia de instalação rápida
● Inclui estojo de transporte duro

Português
■  Functies
● Productfuncties (hoofdbehuizing):

(Ingang) Enkele of dubbele USB-C™
(Uitgang) USB-C™ naar 4K @ 30 Hz HDMI™/ USB™ Type-A 3.1 poort x 2 
ondersteunt gegevensoverdracht van 5 Gbps / PD 3.0 laden van tot 100W 
/ USB-C™ female ondersteunt gegevensoverdracht van 5 Gbps 

● Functies van meegeleverde 5 sets:
Elke set kan alleen werken op een apparaat met USB-C™ en kan 
tegelijkertijd werken op één laptop samen met de hoofdbehuizing. 
①USB-C™ naar 4K HDMI™: resoluties van tot 4K @ 60 Hz
②USB-C™ naar 4K mini DisplayPort™: resoluties van tot 4K @ 60 Hz
③USB-C™ naar VGA: resoluties van tot 1920 x 1080 @ 60 Hz
④USB-C™ naar Gigabit Ethernet
⑤USB-C™ naar sleuven van USB™ 3.0 geheugenkaartlezer/-schrijver voor 

externe geheugenkaarten tot 2 TB
● Wanneer hoofdbehuizing en USB-C™ naar 4K HDMI™, USB-C™ naar 4K 

mini DisplayPort™ of USB-C™ naar VGA tegelijkertijd worden gebruikt, 
kan MacBook Pro® worden gebruikt met drie monitoren. 

● Er zijn 12 combinaties van magnetische koppelingen.
● Geen stuurprogramma vereist

■  Systeemvereisten  
● Beschikbare USB-C™ DisplayPort™ Alt-modus
● Beschikbare USB™ stroomvoorziening (USB™ Power Delivery, PD) via 

USB-C™ ter ondersteuning van stroomopwaarts opladen
● Compatibel met USB™ PD 2.0 en 3.0
● Compatibel met MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  Opmerkingen
● Als u een USB™-apparaat met hoog vermogen gebruikt, verbind dan de 

USB-C™ voedingsadapter met de PD poort voor maximale prestaties.
● Om er voor te zorgen dat bestanden volledig worden gekopieerd, moet u 

de USB-C™ voedingsadapter niet verwijderen tijdens het kopiëren van 
bestanden.

■  Inhoud verpakking
● USB-C™ Modulair minidock 11-in-1
● Snelle installatiegids
● Inclusief harde draagtas

Nederlands
■  特徴
● 製品の特徴（本体）：
（入力）シングルまたはデュアルUSB-C™
（出力）4K/30 Hz 対応 USB-C™ HDMI™ アダプタとUSB™ Type-A 3.1 ポート（2個）で

5 Gbpsデータ転送に対応；PD3.0対応100W充電アダプターとUSB-C™（メス）で5 
Gbpsデータ転送に対応

● 同梱される5つのキットの機能：
各キットはUSB-C™を搭載したデバイスで単独で動作させることも、本体を使用して
単一のラップトップから全てを同時に動作させることもできます。

①USB-C™ - 4K HDMI™：最大4K @ 60 Hzの解像度
②USB-C™ - 4K mini DisplayPort™：最大4K @ 60 Hzの解像度
③USB-C™ - VGA：最大1920 x 1080 @ 60 Hzの解像度
④USB-C™ - ギガビットイーサネット
⑤USB-C™ - USB™ 3.0 メモリカードスロット（最大2 TBの外部メモリカードの読み書き

に対応）
● 本体とUSB-C™ - 4K HDMI™またはUSB-C™ - 4K mini DisplayPort™またはUSB-C™ - 

VGAを同時に使用する場合は、MacBook Pro®は最大3台のディスプレイに対応。
● マグネット式接続には12通りの組み合わせがあります。
● ドライバー不要

■  システム要件 
● USB-C™ポートがDisplayPort™ Alt モードに対応する必要があります。
● パソコン本体のUSB-C™ポートがUSB™ Power Deliveryを対応する必要があります。
● USB™ PD 2.0と3.0対応。
● MacBook Pro® 2016-2020 / MacBook Air® 2018-2020対応。

■  注意
● 高消費電力USB™ デバイスを使用する場合は、デバイスの性能を最大限に発揮でき

るよう、USB-C™ 電源アダプターをPD（power delivery）ポートに取り付けてください
。

● ファイルを確実に全てコピーできるように、ファイルのコピー中はUSB-C™ 電源アダ
プターを外さないでください。

■  パッケージ内容
● USB-C™ モジュラーミニドック 11-in-1
● クイックインストール ガイド
● ハードキャリーケース

■  特色
● 產品特色（主裝置）：
（輸入）單或雙 USB-C™
（輸出）USB-C™ 轉 4K @ 30 Hz HDMI™／支援 5 Gbps 資料傳輸的 USB™ Type-A 

3.1 連接埠 x 2／最高可充電至 100W 的 PD 3.0 ／支援 5 Gbps 資料傳輸的 USB-C
™ 母接頭

● 隨附 5 套件特色：
每一個套件均可在配備 USB-C™ 裝置上單獨運轉，並可同時在一部筆記型電腦上
搭配主裝置同步運作。

①USB-C™ 轉 4K HDMI™：解析度最高可達 4K @ 60 Hz
②USB-C™ 轉 4K mini DisplayPort™：解析度最高可達4K @ 60 Hz
③USB-C™ 轉 VGA：解析度最高可達 1920 x 1080 @ 60 Hz
④USB-C™ 轉 Gigabit Ethernet
⑤外接記憶卡專用的 USB-C™ 轉 USB™ 3.0 記憶卡讀取插槽，最高支援 2 TB
● 同時使用主裝置和 USB-C™ 轉 4K HDMI™ 或 USB-C™ 轉 4K mini DisplayPort™ 或 

USB-C™ 轉 VGA 時， MacBook Pro®最多可3台螢幕使用。
● 共有 12 種磁性連接組合。
● 不需要驅動程式，隨插即用。

■  系統需求 
● USB-C™ DisplayPort™ Alt 模式
● USB™ Power Delivery (PD) 經由 USB-C™ 介面支援上下供電功能
● 適用 USB™ PD 2.0 和 3.0
● 適用 MacBook Pro® 2016-2020 / MacBook Air® 2018-2020

■  附註
● 如果您使用的是高耗電量 USB™ 裝置，請將 USB-C™ 電源轉接器連接至 PD 連接埠

，以確保最佳效能。
● 為確保檔案複製完整，複製檔案時，請勿移除 USB-C™ 電源轉接器。

■  包裝內容物
● USB-C™ 轉 11 合 1 模組化迷你擴充基座
● 快速安裝指南
● 硬殼收納盒

日本語 繁中

USB and USB-C are trademarks of USB Implementers Forum, Inc., its a�liates or its respective owners, registered or used in many jurisdictions worldwide. HDMI is a 
trademark of HDMI Licensing Administrator, Inc., its a�liates or its respective owners, registered or used in many jurisdictions worldwide. DisplayPort and mini 
DisplayPort are trademarks of Video Electronics Standards Association, its a�liates or its respective owners, registered or used in many jurisdictions worldwide. 
MacBook Pro and MacBook Air are trademarks of Apple Inc., its a�liates or its respective owners, registered or used in many jurisdictions worldwide. Other trademarks 
and trade names may be used in this document to refer to either the entities claiming the marks and/or names or their products and are the property of their respective 
owners.  All company, product and service names used are for identi�cation purposes only. Use of these names, logos, and brands does not imply endorsement. We 
disclaim any interest in the marks of others.

LIMITED WARRANTY
j5create offers a limited 2-year warranty. User’s wear & tear damage is not included. The user shall call or email j5create 
customer service with the defect information of the product and obtain a return authorization number. Users are 
responsible for one-way return freight cost and we will take care of one-way freight back. In order to obtain a return 
authorization number, users should have the following information handy when calling or emailing the service team:
(i) a copy of the original purchase invoice to verify your warranty
(ii) a product serial number
(iii) a description of the problem
(iv) customer’s name, address, and telephone number
j5create does not warrant that the operation of the product will be uninterrupted or error-free. j5create is not responsible 
for damage arising from failure to follow instructions relating to the product’s use. This warranty does not apply to: (a) 
consumable parts, unless damage has occurred due to a defect in materials or workmanship; (b) cosmetic damage, 
including but not limited to scratches, dents, and broken plastic on ports; (c) damage caused by use with non-j5create 
products; (d) damage caused by natural disasters; (e) damage caused by human misuse (lost, accident, abuse, misuse or 
other external causes); (f) damage caused by operating the product outside the permitted or intended uses described by 
j5create; (g) damage caused by service (including upgrades and expansions) performed by anyone who is not a 
representative of j5create or a j5create Authorized Service Provider; (h) a product or part that has been modified to alter 
functionality or capability without the written permission of j5create; or (i) if any j5create serial number on the product has 
been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and repair for your 
reference. This warranty is given by j5create in lieu of any other warranties expressed or implied.
LIMITATION OF WARRANTY
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR 
PROVINCE). OTHER THAN AS PERMITTED BY LAW, J5CREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE 
THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE 
LAWS OF YOUR COUNTRY, PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE, JURISDICTION OR COUNTRY, THIS 
WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, 
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

J5CREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET 
FORTH IN THIS WARRANTY.  J5CREATE’S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED WARRANTY, AND 
J5CREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR 
PRODUCTS NOT BEING AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT WARRANT THAT THE OPERATION OF 
ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

J5CREATE’S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A 
CLAIM. THIS IS THE MAXIMUM AMOUNT FOR WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL 
OTHER WARRANTIES AND CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR 
LATENT DEFECTS. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED WARRANTIES AND CONDITIONS, 
SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE LAWS OF THE UNITED STATES, CANADA (AND ITS 
PROVINCES) OR OTHERWISE, J5CREATE LIMITS THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF THIS 
EXPRESS LIMITED WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR 
COUNTRIES MAY NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE LIMITATION DESCRIBED ABOVE 
MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, 
PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION LASTS, SO THIS 
LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE 
SYSTEM, AS REFLECTED IN J5CREATE'S RECORDS.  IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR EXAMPLE, 
WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY), THEN J5CREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN 
ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2020 j5create. All rights reserved. All trade names are registered trademarks of their respective owners. Features and specifications are subject 
to change without notice. Product may not be exactly as shown in the diagrams..

■  Технические особенности
● Док-станция:

(Вход) Один или два USB-C™
(Выход) USB-C™ на 4K@30 Hz HDMI™ / 2 USB™ Type-A 3.1 с поддержкой 
скорости передачи данных до 5 Гбит/с / PD 3.0 с мощностью зарядки до 
100 Вт / USB-C™ с поддержкой скорости передачи данных до 5 Гбит/с

● Модули:
Каждый модуль может использоваться отдельно от док-станции с любым 
устройством, при наличии USB-C™ порта, а также использоваться 
одновременно на ноутбуке вместе с док-станцией  
①USB-C™ на 4K HDMI™: разрешение до 4K@60 Hz
②USB-C™ на 4K mini DisplayPort™: разрешение до 4K@60 Hz　
③USB-C™ на VGA: разрешение до 1920 x 1080@60 Hz
④USB-C™ на Gigabit Ethernet
⑤USB-C™ на USB™ 3.0 картридер для чтения и записи со слотами для 

внешних карт памяти до 2 ТБ
● При одновременном использовании док-станции и USB-C™ на 4K 
   HDMI™, USB-C™ на 4K mini DisplayPort™ или USB-C™ на VGA модулей, 
   на MacBook Pro® доступно подключение трёх дисплеев
● 12 комбинаций использования модулей
● Установка драйвера не требуется
■  Системные требования  
● Доступный USB-C™ порт с поддержкой DisplayPort™ Alt Mode
● Для зарядки ноутбука или др. устройства через USB™ Type-C потребуется 
   USB-C™ порт с поддержкой Power Delivery
● Совместимость с USB™ PD 2.0 и 3.0
● Совместимость с MacBook Pro® 2016 или выше / MacBook Air® 2018 или выше
■  Примечания
● При подключении USB™ устройств с высоким энергопотреблением, 
   для обеспечения максимальной производительности рекомендуется 

подключить доп. USB-C™ блок питания к PD порту
● Чтобы обеспечить полное копирование файлов, не извлекайте USB-C™ 

блок питания до завершения копирования
■  Комплектация
● Модульная USB-C™ док-станция Ультрадрайв с поддержкой нескольких 

дисплеев (JCD389)
● Руководство по быстрой установке
● Чехол для переноски

Русский
Модульная USB-C™ док-станция Ультрадрайв с поддержкой 

нескольких дисплеев (JCD389)


