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JDALS4 Limited Warranty
=4 j5create offers a limited 1-year warranty. User's wear & tear damage is not included.
The user shall call or email j5create customer service with the defect information of
JDA158 the product and obtain a return authorization number. Users are responsible for one

way return freight cost and we will take care of one way freight back. In order to
obtain a return authorization number, users should have the following information
handy when calling or emailing the service team:

. (i) a copy of the original purchase invoice to verify your warranty
If you have any problems with (ii) a product serial number

d (iii) a description of the problem
this prOdUCt please contact (iv) customer’s name, address, and telephone number

our technical support team

before returning it to the store. j5create does not warrant that the operation of the product will be uninterrupted or
error-free. j5create is not responsible for damage arising from failure to follow
instructions relating to the product’s use. This warranty does not apply to:(a)

bl , unless d h d d defect i ial
TECHNICAL SUPPORT Workmanshit, (o) cosmetc damage, including but not imited to scratcnes, dents

,and broken plastic on ports; (c) damage caused by use with non-j5create products;

Customer Service: 888-988-0488 oo 25 ey oo cavsed by, o ?ﬁfsile;ee(ﬁifs'lf‘iﬁéie'ﬁ,h ;il;‘gs;t,rirliiesluse or
Technical Support: 888-689-4088 Derrtied o ntencied Uses deshised by Jotreate. (6] damoge caused by sonice
Email. Service@j5create.com e resmniot o Focraate cr n Toercate Acthor el Semice brovider 1 product
Live Chat: WWW.j5create.com/livechat DErssion of jscrenter o (11 avy 1hereats ol ey an the product has been
support Ticket: tickets.j5create.com removed or defaced.

If such a situation occurs, j5create will calculate the cost of materials and repair for
your reference. This warranty is given by j5create in lieu of any other warranties
expressed or implied.
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Email: service@j5create.com DB TVETLOBEVERL EIFET Regulatory Compliance
’ ’ EHBSR: 7 B :930~11:30/13:30~17:30 FcC
pre =52 a1 This equipment has been tested and found to comply with FCC Part 15 Subpart B and
TECHNISCHER SUPPORT RRASZRAE Canada Standard ICES-003 Issue 5, Class B, ANSI C63.4:2009
Kostenloser Anruf bei: EEEAREAR +1-888-988-0488 Operation is subject to the following two conditions:
_Q99 OR8] aE= 481 +886-2-2269-5533#19 « This device may not cause harmful interference
+1-888-988-0488 %%Eggg ? « This device must accept any interference, including interference that may cause
SpreChStunden: - ;' " . i undesired operation of the device.
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This equipment is in compliance with the requirements of the following regulations:
AS/NZS CLSPR 22:2009/Amdt 1:2010
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Model Name mini DP+DP Color Black only Scale 100% Designer Alexia Ver V1-E
n
f i AERT : 85x110mm i
J 5 CreOTe Part Name QIG Dimension BEAR -+ 170x220mm Unit mm Date 2015/03/26
Material 70P#EE Notes BEEARBDR/+F




