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m Description

4K HD Camera

In Use: Green Light
Power on: White Light

Microphone

T~

Cable Length:
200 cm/ 6.56 ft

Microphone

j 5 create

360° Rotation

USB-C® / USB™ Type-A

m Privacy Cover

FR: Guide d'installation rapide

NL : Snelle installatiegids

IT : Guida rapida all' installazione

PT : Guiadeinstalagdo rapida

SV: Snabbinstallationsguide

RU : PyKOBOACTBO 10 6bICTPOI yCTaHOBKe

Product Dimensions : 10.6(W) x 6.36(D) x 6.46(H) cm

B LED Indicator

Green: Camera in use
White: Powered on

m Start a video call with your JVU430

Ensure your PC, Mac®, or Chromebook™ has Internet service, and that both

you and the person you need to call are using a video calling application (e.g.

Zoom™, Microsoft Teams™). Select the correct video device and microphone

in the settings menu in the video calling application.

1. The JVU430 provides Ultra HD 4K video calling, with a minimum of 8 Mbps
upload speed.

2. 4K calling may be affected by available network bandwidth, CPU speed,
type of video calling application, etc.

3. Wide Compatibility: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, etc.

For Windows® 10

1. Go to Start > Settings > Privacy > Camera/Microphone

2. Choose your preferred settings to allow apps to access your camera and
microphone.

3. Turn on your camera and microphone from within the settings of your
video calling application.

Privacy settings for macOS®

1. On your Mac® choose the Apple® menu > System Preferences, click
Security & Privacy, then click Privacy.

2. Select Camera/Microphone.

3. Select the checkbox next to an app to allow it to access the camera and
microphone. Deselect the checkbox to turn off access for that app. If you
turn off access for an app, you will be asked to turn it on again the next
time that app tries to use your camera or microphone.

m Special Notes

1. To prevent & eliminate microphone/audio feedback, the recommended
distance between the microphone and the speaker is 5 to 10 ft. depending
on the space and layout of your area.

2. Designed with medium to large groups in mind.

B Companion App

e Companion
App for Windows®

Companion
App for macOS®

B LED Anzeige

Griin: Kamera in Betrieb

Weil: Eingeschaltet

B Starten Sie einen Videoanruf mit lhrer JVU430

Stellen Sie sicher, dass |hr PC, Mac® oder Chromebook™ tiber einen

Internetanschluss verfligt und dass sowohl Sie als auch die Person, die Sie

anrufen mochten, eine Videogesprachsanwendung (z. B. Zoom™, Microsoft

Teams™) verwenden. Wéhlen Sie das richtige Videogerat und Mikrofon im

Einstellungsmenti der Videogesprachsanwendung aus.

1. Die JVU430 bietet Ultra HD 4k-Videogesprache, mit einer
UfloadfGeschwmdlgkelt von mindestens 8 Megabit. X

2. 4k-Anrufe kénnen von der verfligbaren Netzwerkbandbreite, der
CPU-Geschwindigkeit, der Art der Videogesprachsanwendung usw.
beeinflusst werden.

3. Breite Kompatibilitat: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, etc.

Fiir Windows® 10

1. Gehen Sie zu Start > Einstellungen > Datenschutz > Kamera/Mikrofon

2. Wahlen Sie |hre bevorzugten Einstellungen, um Apps den Zugriff auf Ihre
Kamera und Ihr Mikrofon zu erlauben. . i

3. Schalten Sie lhre Kamera und Ihr Mikrofon innerhalb der Einstellungen
Ihrer Videogesprachsanwendung ein.

Datenschutzeinstellungen fiir macOS®

1. Wahlen Sie auf lhrem Mac® das Meni Apple® > Systemeinstellungen,
klicken Sie auf Sicherheit & Datenschutz und dann auf Datenschutz.

2. Wahlen Sie Kamera/Mikrofon.

3. Aktivieren Sie das Kontrollkdstchen neben einer ApE, um ihr den Zugriff
auf die Kamera und das Mikrofon zu erlauben. Deaktivieren Sie das
Kontrollkédstchen, um den Zugriff fir diese App zu deaktivieren. Wenn Sie
den Zu%riff fiir eine App deaktivieren, werden Sie aufgefordert, es wieder
einzuschalten, wenn diese App das nachste Mal versucht, lhre Kamera oder
Ihr Mikrofon zu verwenden.

B Besondere Hinweise

1. Um Mikrofon-/Audio-Riickkopplungen zu vermeiden und zu eliminieren,
betragt der empfohlene Abstand zwischen dem Mikrofon und dem
Lautsprecher 5 bis 10 FuB, abhangig von den raumlichen Gegebenheiten

em Layout lhres Bereichs.

2. Entwickelt fr mittlere bis groBe Gruppen.

m Companion App

[.T% Companion
App for Windows®

Companion
App for macOS®

o Indicatore LED

Verde: Fotocamera in uso
Bianco: Acceso

B Awvio di una videochiamata con JVU430

Assicurarsi che PC, Mac® o Chromebook™ disponga di un servizio Internet e

che l'utente e la persona con cui si comunica utilizzino un‘applicazione di

videochiamata (ad esempio, Zoom™, Microsoft Teams™, ecc.). Selezionare il

dis?ositivo video e il microfono corretti nel menu delle impostazioni

dell'applicazione di videochiamata.

1. JVU430 fornisce videochiamata 4K. Per prestazioni ottimali, si consiglia una
velocita di caricamento minima di 8 Mblfs.

2. La chiamata 4K puo essere influenzata dalla larghezza di banda di rete
disponibile, dalla velocita della CPU, dal tipo di‘applicazione di
videochiamata, ecc.

3. Compatibilita Wide: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, ecc.

Per Windows® 10

1. Andare su Start > Impostazioni > Privacy > Videocamera/Microfono

2. Scegliere I'impostazione predefinita per consentire alle app di accedere a
videocamera e microfono.

3. Accendere videocamera e microfono dalle impostazioni dell'applicazione
di videochiamata.

Impostazioni sulla privacy per macOS®

1. Su Mac®, selezionare il menu Apple® > Preferenze di Sistema, fare clic su
Sicurezza e Privacy, quindi fare clic su Privacy.

2. Selezionare Videocamera/Microfono.

3.Selezionare la casella di controllo accanto a un‘app per consentirle di
accedere a videocamera e microfono. Deselezionare la casella di controllo
per disattivare 'accesso per quell'app. Se si disattiva |'accesso per un‘app,
verra richiesto di riattivarlo la prossima volta che I'app tenta di utilizzare
videocamera o microfono.

B Note speciali

1. Per prevenire ed eliminare il feedback microfono/audio, la distanza
consigliata tra il microfono e l'altoparlante & da 5 a 10 ft, a seconda dello
spazio e della disposizione della propria area.

2. Progettato per gruppi medio-grandi.

H Companion App

Companion
App for Windows®

Companion
App for macOS®

Nederlands

H LED-indicator

Groen: Camera in gebruik
Wit: Ingeschakeld

H Start een videogesprek met uw JVU430

Zorg ervoor dat uw PC, Mac® of Chromebook™ internetservice heeft, en

zowel u als de persoon die u belt moeten een applicatie voor videobellen

gebruiken (bijv. Zoom™, Microsoft Teams™, enz.). Selecteer het juiste =

videoapparaat en de juiste microfoon in het instellingenmenu in de applicatie

voor videobellen.

1. De JVU430 biedt 4K-videogesprekken. Voor optimale prestaties raden we
aan om een uploadsnelheid van minimaal 8 Mbps te hebben.

2. 4K-bellen kan worden beinvloed door de beschikbare netwerkbandbreed-
te, CPU-snelheid, type videobellen apg:)licatle, enz.

3. Uitgebreide compatibiliteit: Zoom™, Facebook™ Messenger, Skype™,
Microsoft Teams™, Google™ Hangouts™, enz.

Voor Windows® 10

1. Ga naar Start > Instellin?en > Privacy > Camera/Microfoon

2. Kies uw voorkeursinstellingen om apps toegang te verlenen tot uw camera
en microfoon. . o X . X

3. Schakel uw camera en microfoon in via de instellingen van uw toepassing
voor videobellen.

Privacy-instellingen voor macOS®

1. Kies op uw Mac® het menu Apple® > S{steemvoorkeuren, klik op
Beveiliging en Privacy, en vervolgens op Privacy.

2. Selecteer Camera/Microfoon.

3. Selecteer de checkbox naast een app zodat deze de Camera/Microfoon
kan %ebruiken. Deselecteer de checkbox om toegang voor die app uit te
schakelen. Als u de toegan&) voor een app uitschakelt, wordt u gevraagd
deze weer in te schakelen de volgende keer dat die app uw camera o
microfoon probeert te gebruiken.

B Speciale opmerkingen

1. Om feedback van microfoon/audio te voorkomen en te elimineren, is de
aanbevolen afstand tussen de microfoon en de luidspreker 1,5 tot 3 meter,
afhankelijk van de indeling van de ruimte.

2. Ontworpen met het oog op middelgrote tot grote groepen.

B Companion-app uit

-[% Companion
App for Windows®

Companion
App for macOS®

B Indicador LED

Verde: Camara en uso

Blanco: Encendido

| Iniciar una videollamada con su JVU430

Asegurense de que su PC, Mac® o Chromebook™ tenga servicio de Internet y de

que tanto usted como la persona a la que necesita llamar estén usando una

aplicacion de videollamadas (por ejemplo, Zoom™, Microsoft Teams™, etc.).

Seleccione el dispositivo de video y el micréfono correctos en el menu de

configuracion de la aplicacion de videollamadas.

1. Su JVU430 ofrece videollamadas de 4K. Para conseguir un rendimiento éptimo,
recomendamos que disponga de una velocidad de carga minima de 8 Mbps.

2. Las llamadas de 4K pueden verse afectadas por el ancho de banda de red
disponible, la velocidad de la CPU, el tipo de aplicacion de video llamada, etc.

3. Amplia compatibilidad: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, etc.

Para Windows® 10

1. Vaya a Inicio > Configuracion > Privacidad > Camara/Micréfono.

2. Elija su configuracion preferida para permitir que las aplicaciones accedan a la
camara y al micréfono.

3. Encienda la cdmara y el micréfono desde la configuracion de su aplicacion de
videollamadas.

Configuracion de privacidad para macOS®

1.En su Mac®, elija el menti Apple® > Preferencias del Sistema, haga clic en
Seguridad y privacidad y, a continuacion, haga clic en Privacidad.

2. Seleccione la cdmara/micréfono.

3. Seleccione la casilla junto a una aplicacion para permitirla acceder a la cdmara 'y
al micréfono. Anule'la seleccion de la casilla para desactivar el acceso a esa
aplicacion. Si desactiva el acceso a una aplicacion, se le pedira que lo vuelva a
activar la proxima vez que la aplicacion intente usar su camara o el micréfono.

B Notas especiales

1. Para evitar y eliminar la retroalimentacion del audio y del micréfono, la
distancia recomendada entre el micréfono y el altavoz es de 1,5 a 3 metros
(5 a 10 pies), dependiendo del espacio y la distribucion de su area.

2. Disefiado pensando en grupos medianos a grandes.

B Aplicaciéon complementaria

s Companion
App for Windows®

Companion

App for macOS®

B Indicateur LED

Vert: Appareil photo en cours d'utilisation
Blanc: Allumé

m Démarrer un appel vidéo avec votre JVU430

Assurez-vous que votre PC, Mac® ou Chromebook™ est connecté a un

service Internet, et que vous et la personne que vous appelez utilisez tout les

deux une application d'appel vidéo. (p. ex. Zoom™, Microsoft Teams™, etc.).

Sélectionnez le bon apFareiI vidéo et le bon microphone dans les parametres

de l'application d'appel vidéo

1. Le JVU430 permet de faire des appels vidéo en 4K. Pour des performances
optimales, nous vous recommandons d'avoir une vitesse minimum de
chargement de 8 Mbps.

2. L'appel 4K peut étre affecté par la bande passante disponible, la vitesse du
()/rocesseur, Ievty‘Fe,d’appllcatlon d'appel vidéo, etc. .

3. Vaste Compatibilité : Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, etc.

Pour Windows® 10

1. Allez dans Démarrer > Parametres > Confidentialité > Appareil
Photo/Microphone

2. Choisissez vos paramétres préférés pour permettre aux applications
d’accéder a votre appareil photo et microphone.

3. Allumez votre appareil photo et votre microphone a partir des paramétres
de votre application d'appel vidéo.

Parameétres de confidentialité pour macOS®

1. Sur votre Mac® choisissez le menu Apple® > Préférences de systéme,
cliquez sur Sécurité et Confidentialité, puis cliquez sur Confidentialité.

2. Sélectionnez Appareil Photo/Microphone. L

3. Cochez la case a c6té de l'application pour lui permettre d'accéder a
I'appareil photo et au microphone. Décochez la case pour désactiver
I'acces a cette application. Si vous désactivez I'acces a une application, il
vous sera demandé de |'activer a nouveau la prochaine fois que
I'application essaie d'utiliser votre appareil photo ou microphone.

u A Noter

1. Pour prévenir et éliminé le feedback microphone/audio, la distance
recommandée entre le microphone et le haut-parleur est de 5 a 10 pieds
en fonction de I'espace, et de la disposition de la superficie.

2. Congu pour des groupes moyens a grands.

m Application compagnon

Companion
App for Windows®

Companion
App for macOS®

B LED indicador

Verde: Camera em uso

Branco: Ligado

B Iniciar uma videochamada com a camara JVU430

Certifique-se de que o seu PC, Mac® ou Chromebook™ tem acesso a Internet

e que tanto vocé como a pessoa a quem pretende ligar estdo a utilizar uma

aplicacdo de videochamadas (ex.: Zoom™, Microsoft Teams™, etc.). Selecione o

dispositivo de video e microfone corretos no menu de definigdes da aplicagéo

de videochamadas.

1. A cdmara JVU430 permite videochamadas em 4K. Para um desempenho
c’)timbo, recomendamos que tenha uma velocidade de carregamento minima de
8 Mbps.

2. As chamadas em 4K poderé&o ser afetadas pela largura de banda disponivel, a
velocidade de CPU, o tipo de aplicagéo de videochamadas, etc.

3. Ampla compatibilidade: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, etc.

Para Windows® 10

1. Aceda a Iniciar > Defini¢des > Privacidade > Camara/Microfone

2. Escolha as suas defini¢des preferidas para permitir que as aplicacoes
acedam a camara e ao microfone.

3. Ative a camara e o microfone nas defini¢des da aplicacdo de videochamada.

Defini¢des de privacidade para macOS®

1. No seu Mac®, escolha o menu Apple® > Preferéncias do sistema, clique em
Seguranca e Privacidade e, em seguida, clique em Privacidade.

2. Selecione Camara/Microfone.

3. Selecione a caixa junto a uma aplicagdo para permitir que a mesma aceda a
camara e ao microfone. Desmarque a caixa para desativar o acesso para essa
aplicacdo. Se desativar o acesso para uma aplicacao, ser-lhe-a pedido para
ativar novamente na proxima vez que a aplicagao tentar utilizar a camara ou
o microfone.

m Notas especiais

1. Para evitar e eliminar o retorno do microfone/audio, a distancia
recomendada entre o microfone e o altifalante é de 1,5 a 3 metros,
dependendo do espaco e do esquema da area.

2. Concebido com grupos médios a grandes em mente.

B Aplicativo Companion

s Companion
App for Windows®

Companion
App for macOS®




B LED-indikator

Gron: Kamera anvands

Vit: Paslagen

M Starta ett videosamtal med din JVU430

Kontrollera att din dator, Mac® eller Chromebook™ har Internettjanst, och

att bade du och personen du ringer anvander ett videosamtalsprogram (t.ex.

Zoom™, Microsoft Teams™ osv.). Vilj réatt videoenhet och mikrofon'i

instéallningsmenyn i videosamtalsprogrammet.

1. JVU430 erbjuder 4K videosamtal. Fér optimal prestanda bor man ha minst
8 Mbps uppladdningshastighet.

2. 4K samtal kan paverkas av tillgénglig natverksbandbredd, CPU-hastighet,
typ av videosamtalsprogram osv.

3. Stor kompatibilitet: Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™, osv.

For Windows® 10

1. Ga till Start > Instéllningar > Sekretess > Kamera/Mikrofon

2. Valj en instélining for att tilldta att appar far tillgang till din kamera och
mikrofon.

3. Starta kameran och mikrofonen fran instéllningarna i videosamtalspro-
grammet.

Sekretessinstallningar for macOS®

1. Pa din Mac® véljer du Apple®-menyn > Systempreferenser, klicka pa
Sakerhet och sekretess, och klickar darefter pa Sekretess.

2. Valj Kamera/Mikrofon.

3. Markera kryssrutan bredvid en app for att ge den tillstand att komma at
kameran och mikrofonen. Avmarkera kryssrutan for att stanga av
atkomsten till appen. Om du stanger av atkomsten till en app blir du
ombedd att satta pa den igen nasta gang som appen forsoker anvanda
kameran eller mikrofonen.

m Sarskilda meddelanden

1. For att forhindra och eliminera mikrofon-/akustisk rundgang ar det
rekommenderade avstandet mellan mikrofonen och hogtalaren drygt
1,5-3,0 m (5-10 ft.) beroende pa ytan och utformningen av platsen.

2. Designad med tanke pa medelstora till stora grupper.

B Companion App

Companion
App for Windows®

Companion
App for macOS®
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USB™ 4K Ultra HD Be6-kamepa (JVU430)

B TexHuueckme oco6eHHOCTN

* 4K HD pa3spetueHvie 8 Mn C LUMPOKOYroNbHbIM 06bEKTUBOM

« Moaaepxka paspelueruns 4K@30 FPS n 1080P@60 FPS

* 3almMTHas WTOopKa

* BcTpoeHHble ABOIHbIE MUKPODOHbI BbICOKOV YeTKOCTH

* YnyuleHHOe KauecTBO N306paxkeHns nNpu cnabom ocBeLleHum ¢
Avadparmoit obvekTua F/2.0

. Cosmgcmomocrb c USB™ 2.0 (500 mA), a Takke co ctaHgaptamu UVC 1.1/1.5
n UAC 1.

« Mopaep>xka Windows® 10 / macOS® / Chrome OS™

« CoBMecTMOCTb ¢ Zoom™, Facebook™ Messenger, Skype™, Microsoft
Teams™, Google™ Hangouts™ u ap.

* LiBet uepHbIii

« YcTaHOBKa ApaiiBepa He TpebyeTcs

W LED nHamkaTop

3eneHblii: Kamepa ncnonb3syetca
Benblii: nuTaHwe BKAtOUYEHO

B HauHute BUaeo3BoHok c JVU430

Y6eawnTecs, uto Ha Bawwem MK, Mac® nan Chromebook™ ectb goctyn k

VIHTepHETY, 1 UTO U Bbl, U YeNOBEK, KOTOPOMY BaM Hy>HO MO3BOHWUT,

VCrosib3yeTe NPUIOXKEHWe ANS BUAEO3BOHKOB (Hanp. Zoom™, Microsoft

Teams™ un ap.). Bbibepute HeO6XOAMMOE BUAEOYCTPORCTBO Y MUKPOGDOH B

MEHIO HaCTPOeK MPUIOXKEHNA A1A BUJEO03BOHKOB.

1. JVU430 obecneunBaet BUae03BOHKM B paspeluerun Ultra HD 4K ¢
MUHWUMabHOW CKOPOCTbIO 3arpysku 8 MéuT/c.

2. Ha kauecTBO BUAE03BOHKOB B pa3pelueHnn 4K MoxeT NoBanATL
nponyckHas CnocoBHOCTb CeTh, CKOPOCTb MPOLIECCOopa, TUM BUAEO3BOHKA,
NpUnoXeHue n ap.

3. COBMECTUMOCTb C TaKUMU NPUNOXKEHUAMU, Kak Zoom™, Google™
Hangouts™, Skype™, Microsoft Teams™ u ap.

Ans Windows® 10

1. Mepewiaunte B Myck > Hactpoiikn > KoHduaeHumanbHocTb > Kamepa n
MuVKpPOdOH.

2. BbibepuTe nNpeanouTUTeNbHble HAaCTPOVKY, YTOBbI pa3pelunTs
MPUNOXKEHVAM JOCTYN K Ballel kKamepe N MUKPODOHY.

3. Bk/itounTe Bally KaMepy v MUKPOGDOH B HACTPOIKax NPUAoXKeHUs A
BU/€03BOHKOB.

Hacrpoliku koHpuaeHumanbHocTH ana macOS®

1. 3aiigute B MeHto Apple® Ha Bawem Mac® > CucTeMHble HacTPOKY,
BbI6epuTe Be30MacHOCTL U KOHPUAEHLNANBLHOCTL, @ 3aTeM NepeianTe Ha
BKNagKy KoHpuaeHLManbHOCTb.

Buibepute Kamepy 1 MyukpodoH.

YcraHoBWTe GAaXKOK PAAOM C MPUOXEHNEM, UTOBbI paspewnTs emy
AOCTYN K Kamepe 1 MUKPOhOHY. Y6epute Gpaaxok, 4Tobbl OTKIHOUUTE
AOCTYN ANA 3TOTO NPUAOXeHNA. ECm Bbl OTKAKOUNTE AOCTYN ANs
NPUIOXKEHNSA, Bam byAeT NPeANoXeHO BKAKOUNTL €70 CHOBa B CeAyHoLLnii
pas, Korja 370 NPUIOXEHVe NOMbITaeTCA NCNONb30BaTh Bally Kamepy nam
MUKPOPOH.

wn

B Ocobble npumeyaHus

. YT06bI NPeaoTBPaTUTL U YCTPaHNTL 3GPEKT akyCTMUeckoii 0bpaTHOM CBA3N
MUKPOGOHa MK 3BYKa, PeKOMeHzyeTca cobatoaath paccTosHve oT 1.5 a0
3m. Mexay MMKpO¢OHOM n AUHAMUKOM. ﬂ'aHHOe pacctoaHne MoxeT
BapbmnpoBaTbCa B 3aBUCMMOCTN OT CBO6OAHOI’O npocTpaHcTBa U
PacnonoxeHvs 06BLEKTOB B MOMELLEHUN.

2. Beb-kamepa pa3paboTaHa Ans cpesHuX U 60/bLINX MOMELLLEHWIA.

H MpunoxxeHne ana Be6-kamep

@

Mpunoxenne
Ana Windows®

Windows, Skype, and Microsoft Teams are trademarks of Microsoft Corp., its affiliates or its
respective owners, registered or used in many jurisdictions worldwide. macOS, Mac, and Apple are
trademarks of Apple Inc,, its affiliates or its respective owners, registered or used in many
Jjurisdictions worldwide. USB and USB-C are trademarks of USB Implementers Forum, Inc,, its
affiliates or its respective owners, registered or used in many jurisdictions worldwide. Zoom is a
trademark of Zoom Video Communications, Inc,, its affiliates or its respective owners, registered or
used in many jurisdictions worldwide. Chromebook is a trademark of Google LLC, its affiliates or
its respective owners, registered or used in many jurisdictions worldwide. Facebook is a trademark
of Facebook, its affiliates or its respective owners, registered or used in many jurisdictions
worldwide. Google and Hangouts are trademarks of Google LLC, its affiliates or its respective
owners, registered or used in many jurisdictions worldwide. Other trademarks and trade names
may be used in this document to refer to either the entities claiming the marks and/or names or
their products and are the property of their respective owners. All company, product and service
names used are for identification purposes only. Use of these names, logos, and brands does not
imply endorsement. We disclaim any interest in the marks of others.

REGULATORY COMPLIANCE
FCC

This equipment has been tested and found to comply with FCC Part 15, Subpart B, ANSI C63.4-2014,
ICES-003 Issue 6, January 2016 (Updated April 2019).

Operation is subject to the following two conditions:
«This device may not cause harmful interference

«This device must accept any interference, including interference that may cause undesired
operation of the device.

CE

This equipment is in compliance with the requirements of the following regulations: EN
55032:2015+AC:2016 Class B, EN 61000-3-2:2014, EN 61000-3-3:2013, EN 55035:2017

RCM
Standard(s): AS/NZS CISPR
Disclaimer

Information in this document is subject to change without notice. The manufacturer does not make
any representations or warranties (implied or otherwise) regarding the accuracy and completeness
of this document and shall in no event be liable for any loss of profit or any commercial damage,
including but not limited to special, incidental, consequential, or other damage. No part of this
document may be reproduced or transmitted in any form by any means, electronic or mechanical,
including photocopying, recording or information recording and retrieval systems without the
expressed written permission of the manufacturer.

LIMITED WARRANTY

j5create offers a limited 1-year warranty. User's wear & tear damage is not included. The user shall
call or email j5create customer service with the defect information of the product and obtain a
return authorization number. Users are responsible for one-way return freight cost and we will take
care of one-way freight back. In order to obtain a return authorization number, users should have
the following information handy when calling or emailing the service team:

i) a copy of the original purchase invoice to verify your warranty
i) a product serial number

iii) a description of the problem

(
(
(
(iv) customer’s name, address, and telephone number

j5Screate does not warrant that the operation of the product will be uninterrupted or error-free.
Jj5create is not responsible for damage arising from failure to follow instructions relating to the
product’s use. This warranty does not apply to: (a) consumable parts, unless damage has occurred
due to a defect in materials or workmanship; (b) cosmetic damage, including but not limited to
scratches, dents, and broken plastic on ports; (c) damage caused by use with non-j5create products;
(d) damage caused by natural disasters; (e) damage caused by human misuse (lost, accident, abuse,
misuse or other external causes); (f) damage caused by operating the product outside the permitted
or intended uses described by j5create; (g) damage caused by service (including upgrades and
expansions) performed by anyone who is not a representative of jScreate or a j5create Authorized
Service Provider; (h) a product or part that has been modified to alter functionality or capability
without the written permission of j5create; or (i) if any j5create serial number on the product has
been removed or defaced. If such a situation occurs, j5create will calculate the cost of materials and
repair for your reference. This warranty is given by j5create in lieu of any other warranties expressed
or implied.

LIMITATION OF WARRANTY

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT
VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY
LAW, JSCREATE DOES NOT EXCLUDE, LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE,
INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES CONTRACT. FOR A
FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY,
PROVINCE OR STATE. TO THE EXTENT NOT PROHIBITED BY LAW IN YOUR STATE, PROVINCE,
JURISDICTION OR COUNTRY, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE
AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL,
WRITTEN, STATUTORY, EXPRESS OR IMPLIED.

JSCREATE'S RESPONSIBILITY FOR MALFUNCTIONS AND DEFECTS IN HARDWARE AND/OR
SOFTWARE IS LIMITED TO REPAIR OR REPLACEMENT AS SET FORTH IN THIS WARRANTY.
JSCREATE'S LIABILITY DOES NOT EXTEND BEYOND THE REMEDIES PROVIDED FOR IN THIS LIMITED
WARRANTY, AND J5CREATE DOES NOT ACCEPT LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, FOR THIRD-PARTY CLAIMS AGAINST YOU FOR DAMAGES, FOR PRODUCTS NOT BEING
AVAILABLE FOR USE, OR FOR LOST OR DAMAGED DATA OR SOFTWARE. J5CREATE DOES NOT
WARRANT THAT THE OPERATION OF ANY J5CREATE PRODUCT WILL BE UNINTERRUPTED OR
ERROR FREE.

J5SCREATE'S LIABILITY IN ANY SITUATION WILL BE NO MORE THAN THE AMOUNT YOU PAID FOR
THE SPECIFIC PRODUCT THAT IS THE SUBJECT OF A CLAIM. THIS IS THE MAXIMUM AMOUNT FOR
WHICH WE ARE RESPONSIBLE.

EXCEPT FOR THE EXPRESS WARRANTIES CONTAINED IN THIS WARRANTY AND TO THE EXTENT
NOT PROHIBITED BY LAW, J5CREATE DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS,
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY AND FITNESS FOR A PARTICULAR
PURPOSE AND WARRANTIES AND CONDITIONS AGAINST HIDDEN OR LATENT DEFECTS. SOME
STATES, PROVINCES, JURISDICTIONS OR COUNTRIES DO NOT ALLOW DISCLAIMERS OF IMPLIED
WARRANTIES AND CONDITIONS, SO THIS DISCLAIMER MAY NOT APPLY TO YOU.

TO THE EXTENT SUCH WARRANTIES AND CONDITIONS CANNOT BE DISCLAIMED UNDER THE
LAWS OF THE UNITED STATES, CANADA (AND ITS PROVINCES) OR OTHERWISE, J5CREATE LIMITS
THE DURATION AND REMEDIES OF SUCH WARRANTIES AND CONDITIONS TO THE DURATION OF
THIS EXPRESS LIMITED WARRANTY AND, AT J5CREATE'S OPTION, REPAIR OR REPLACEMENT
SERVICES. SOME STATES, PROVINCES, JURISDICTIONS OR COUNTRIES MAY NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR CONDITION MAY LAST, SO THE
LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.

NO WARRANTIES OR CONDITIONS, WHETHER EXPRESS OR IMPLIED, WILL APPLY AFTER THE
LIMITED WARRANTY PERIOD HAS EXPIRED. SOME STATES, PROVINCES, JURISDICTIONS OR
COUNTRIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY OR
CONDITION LASTS, SO THIS LIMITATION MAY NOT APPLY TO YOU.

WARRANTY SUPPORT ONLY APPLIES WHEN THE COVERED PRODUCT IS LOCATED WITHIN THE
COUNTRY IN WHICH J5CREATE ORIGINALLY SOLD THE SYSTEM, AS REFLECTED IN J5CREATE'S
RECORDS. IF YOU NEED SUPPORT FOR THE PRODUCT OUTSIDE OF THE COUNTRY OF ORIGIN (FOR
EXAMPLE, WHILE TRAVELING, OR IF THE SYSTEM HAS BEEN RELOCATED TO A NEW COUNTRY),
THEN J5CREATE MAY OFFER YOU OTHER SUPPORT OPTIONS FOR AN ADDITIONAL CHARGE.

For more information please visit our website at http://www.j5create.com

Copyright© 2021 j5create. All rights reserved. All trade names are registered trademarks of their
respective owners. Features and specifications are subject to change without notice. Product may
not be exactly as shown in the diagrams.

STOP!

If you have any problems with this product, please contact our technical

support team for assistance.

TECHNICAL SUPPORT

Customer Service : 888-988-0488
Technical Support : 888-689-4088
Email : S@rvice@j5create.com

SOPORTE TECNICO

NUmero gratuito: +1-888-988-0488
Horario de atencién:

Lun-Vier. 10:00 a.m - 6:00 U.S.A-ES.T
Email: service@j5create.com

TECHNISCHER SUPPORT
Kostenloser Anruf bei: +1-888-988-0488
Sprechstunden:

Mon.-Frei. 10.00 - 18.00 U.S.A-ES.T
E-mail: service@j5create.com

SUPPORT TECHNIQUE

Numéro gratuit : +1-888-988-0488
Heures d'ouverture :

Lun.-Ven. 10:00 a.m - 06:00 USA-EST
Email : service@j5create.com

TECHNICKA PODPORA
Zakaznicka linka: 888-988-0488
Technicka podpora: 888-689-4088
E-mail: service@j5create.com

202105-V2

Kaijet Technology International B.V.
Phone Number: +31-(0)6-2880 2882
Address: Zomerdoorn 20,3068

MZ Rotterdam,Netherlands
E-mail: service@j5create.com

TECHNIKAI SEGITSEG

Vevészolgalat (angol nyelven): 888-988-0488
Technikai tdmogatas (angol nyelven): 888-689-4088
E-mail: service@j5create.com
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TIZAVTR—MOZDMDTAENE T
OEEICTEEVFTLOBEVEL LFFT
SEMEB £H9:30711:30/13:30717:30

KiliszBEH

ZEEEMREBAT © +1-888-988-0488
BEZIREAT ¢ +886-2-2269-5533#19
ZRER 22288

9:30 AM-6:00PM (2 JR%FS)

Email{E8 * service.tw@j5create.com



